SO Y TE CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO HO CHI MINH Poc lip - Tu do — Hanh phiic
BIENH VIEN NHI DONG 1
gé: -4  /TB-BVNDI Thémh phé HG Chi Minh, ngay(T thang 11 ncim 2919
THONG BAO

Két qué tw dénh gid Tiéu chi chat lugng bénh vién Nhi dbng 1, nim 2019
Tir ngdy 15/10/2019 dén ngdy 30/10/2019, Bénh vién Nhi dong 1 da tb chirc doan
tu danh gia chét lugng bénh vién theo B9 Tiéu chi chit luong bénh vién Vi¢t Nam phién
ban 2.0; huéng dan ctia Cuc Quén ly khém, chfta bénh tai Quyét dinh s6 3936/Qb-BYT o
ngay 30/8/2019 va ké hoach s§ 5359/KH-SYT ngay 01/10/2019. Gidm dbc Bénh vién ’
thong bao két qua tw danh gid nhu sau:

1. Két qua chung:

- Tbng sb tiéu chi 4p dung: 79/83 (95,2%)
- Téng sb diém dat: 341 (hé sé: 371)
- Piém trung binh: 4,31 (nim 2014: 3,68; nam 2015: 4,0; ndm 2016: 4,01; ndm 2017:

4,15; nam 2018: 4,30).

- Phén tich theo cdc mirc chit lugng va tiéu chi:

KET QUA CHUNG | Mite 1 | Mirc 2 | Mire 3 | Mirc 4 | Mirc 5 | Tong s
CHIA THEO MUC tiéu chi

S luong tiéu chi dat 0 ] 11 29 38 79
Ty 1€ cac murc dat dugc (%) 0 1.27 13.92 | 36.71 | 48.10 79

2. Diém trung binh theo cic nhém ciia By tiéu chi chat lwgng:

- Phin A: Huéng dén ngudi bénh: 4,06 (ndm 2015: 3,39; nim 2016: 3,33; nim
2017:3,89, 2018: 3,68).

- Phén B: Phét tridn nhan luc: 4,00 (nim 2015: 4,00; nim 2016: 3,56; nam 2017: 4,00,
2018: 4,00).

- Phén C: Hoat dong chuyén mon: 4.49 (nam 2015: 4,34; ndm 2016: 4,40; ndm 2017:
4,37;2018: 4,37).

- Phén D: Cai tién chat luong: 4,64 (nim 2015: 3,73; nim 2016: 4,20; nim 2017:
4,27,2018: 4,27)

- Phan E: Tiéu chi chuyén khoa: 4,00 (ndm 2015: 5,00; ndm 2016: 2,00; ndm 2017:
2,00; 2018: 3.0).
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Céc trudng khoa, phong thong bao két qua cho toan thé nhan vién tai giao ban khoa,

phong. Giao phong Quan ly chét lugng thuc hién niém yét két qua déanh gia tai cac bang
thong tin bénh vién; Ban quan tri Website va phong Cong nghé thong tin théng bao két qua
danh gia trén Website bénh vién./.

il

-

Noi nhdn:

- Giam déc, cac PGD;

- Phong QLCL, CNTT, Quén tri
Website (thuce hién);

- Céc khoa, phong; {

- Luu: VT, 01, QLCL, 45b. //./’

Nguyén Thanh Hung
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PHU LUC:

fe ) 2 /4 4 oA ,
,i/,’ . qué diém danh gid chét lwgng chi tiét theo titu chi
{o/ bEMHVIEN \a
‘ A thA A ] . A % /11/2019
&Q{iﬁf%ﬁﬂ é) 080 LG /TB-BVNDI1 ngay (¢ )
\“:;WQ\
""’.}u o)
“Slg‘ Chi tiéu 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019
PHAN A, HUONG DEN .. 06
\A. H o1 | 3.18 | 3.31 | 3.33 | 3.68 | 3.68 | 4.
A | NGUOT BENH (19) 3013
Al. Chi dAn, dén tiép, huéng 383 | 4.00 | 450 | 4.67 | 4.67
Al dan, cép cru ngg(‘)ri bénh (6) 3'33: 3.50 | 3. )
Ay | A2 Dicukiéncosdvatohat | o0 |90 | 220 240 |3.20 | 320 | 3.80
phuc vu ngudi bénh (5)
a3 |A3Moitruongchdmsée | 550|300 | 3,00 | 3.50 | 4.00 | 3.50 | 3.50
ngudi bénh (2) '
a4 |24 Quyen valoi ich clia 3.00 | 4.00 | 420 | 3.40 | 3.80 | 4.00 | 3.80
nguoi bénh (6) _ 1
PHAN B. PHAT TRIEN
NGUON NHAN LUC 323 | 3.75 | 4.06 | 3.56 | 4.00 | 4.00 | 4.00
B |BENHVIEN (14)
p; |Bl-Solugngvacoclunhdn | ) o\ 400|433 | 300|333 | 3.67 | 3.33
lyc bénh vién (3) O = : ' b I '
B2 Efc'g?a”“‘-mgnguonnhan 3.00 | 4.00 | 4.67 | 4.00 | 4.67 | 4.67 | 433
B3. Ché do dai ngd va diéu
B3 | ien. m terome i vige (4) | 330 | 350 | 375 | 375 | 400 | 450 | 4.00
B4 _|B4. Lanhdaobénhvién (4) |3.75 | 3.50 | 3.50 | 3.50 | 4.00 | 425 | 425
PHAN C. HOAT DONG
C | cHUVEN MON (35 326 | 3.56 | 4.17 | 4.40 | 4.37 | 4.37 | 4.49
Cl. An ninh, trét tu va an
CL | oam ohdy né () 2.50 | 3.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
C2. Quan Iy hd so bénh 4
C2 (2)Q yROSOBENh AN 1550 12.00 | 3.00 | 4.00 | 4.00 | 4.00 | 4.00
C3. Ung dung cong nghé
C3 | e i (2) (it oo, 3.50 | 3.50 | 3.00 | 4.50 | 3.50 | 3.50 | 3.50
C4. Phong ngira va kiém soét
| it Kooy 3.674.83 | 4.83 | 4.83 | 4.83 | 4.67 | 467
L
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C5

C5. Nang lyc thyc hién k§
thuét chuyén mon (5) (diém
x2)

3.00

3.67

4.40

4.60

4.40 | 4.60 | 4.60

C6

C6. Hoat dong diéu dudng va
cham séc nguoi bénh (3)

3.00

3.60

4.67

5.00

5.00 | 5.00 | 5.00

C7

C7. Nang luc thuc hi§n cl}ﬁm
s6c dinh dudng va tiét ché

()

3.20

3.40

4.60

4.00

420 | 4.60 | 4.20

C8

C8. Chat lugng xét nghiém
(2)

4.00

4.00

4.50

4.50

450 | 4.50 | 4.50

C9

C9. Quan ly cung ng va sir
dung thudc (6)

3.17

4.00

4.33

4.50

4.33 | 4.50 | 4.67

C10

C10. Nghién ciru khoa hoc
2)

4.00

4.00

4.50

4.50

4 | 4.50 | 5.00

PHAN D. HOAT PONG
CAI TIEN CHAT LUQNG
(1)

2.43

3.80

3.76

4.20

4.27 | 4.27 | 4.64

Dl

D1. Thiét lap hé théng va cai
tién chat lugng (3)

2.00

4.00

3.00

433

4.00 | 4.00 | 4.67

D2

D2. Phong ngira cac sy ¢b
khac phuc (5)

2.80

3.40

3.60

3.60

440 | 4.60 | 4.80

D3

D3. Danh gia, do luong, hop
tac va cai tién chat Iuong (3)

2.50

4.00

4.67

4.67

433|433 | 4.33

PHAN E. TIEU CHI PAC
THU CHUYEN KHOA

E2.1

Bénh vién thiét 1ap hé théng
t6 chirc chdm sdc nhi khoa

2.00

2.00 | 3.00

a
o
S
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